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O Go to the Metropolitan website: www.metropolitan.co.za
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Our personalised funeral cover
pays valid WhatsApp claims
‘within 4 hours so your people
can spend more time planning
the send-off to celebrate your
unique life.
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9 Search for the Metropolitan
contact in WhatsApp
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your Chatbot works

&) Say 'Hi' and follow
the prompts

Hedlo there!

| am Metro Chat, your Virtual
Assistant.

Mice to meet you

15 your name
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€ Click on the ‘Chat with us’ tab

»x

METR
Sy

9 Start the chat
and follow the
prompts to
retrieve your
policy summary
/schedule
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