
3 Start the chat
and follow the
prompts to
retrieve your
policy summary
/schedule

your Chatbot worksHow
option 1

option 2

1 Go to the Metropolitan website: www.metropolitan.co.za

2 Click on the ‘Chat with us’ tab

2 Search for the Metropolitan
contact in WhatsApp

1 Save the Metropolitan number
on your phone: 0860 724 724

3 Say ‘Hi’ and follow
the prompts

Metropolitan Life is part of Momentum Metropolitan Life Limited, a licensed life insurer and
an authorised financial services (FSP44673) and registered credit provider (NCRCP173).


